
The Open Door  

In Time for    
the Holidays 

As we rapidly approach 
the holiday season, Ability 
Housing extends two 
opportunities for your 
consideration... 

Do you have a friend 
or family member that 
is nearly impossible to 
find a gift for? 

Look at the Ability 
Housing Holiday Wish 
List (page 3).  Select one 
or more items and gift 
them to Ability Housing on 
behalf of that special 
someone. 

The recipient of your gift 
will receive a gift card 
acknow ledg ing your 
donation as well  as an 
explanation of its impact 
on the lives of the people 
we serve and the 
Jacksonville community.   

Ability Housing is 
holding a raffle for gift 
cards to several local 
stores. 

The gift cards can be 
used by your family for 
the holiday season or 
given to another as a gift.  

(Continued on page 4) 
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Ability Housing 
Teams with City 
and Housing 
Authority to 
Prevent 
Homelessness 
 

This April approximately 1,500 
households waited patiently, hoping 
to receive assistance with their rent.  
They were applying for HousingLink 
Jax, a tenant based rental 
assistance program funded by the 
C i t y  o f  J a c k so n v i l l e  a n d 
administered jointly by Ability 
Housing and the Jacksonville 
Housing Authority. 

HousingLink Jax provides one year 
of rental assistance to low-income 
families coupled with financial 
training designed to help each 

(Continued on page 5) 

Housing Our Community’s 
Most Vulnerable Citizens 

 
Last year, Ability Housing purchased Mayfair Village 
Apartments, an 83-unit apartment complex on 
Jacksonville’s Southside, with plans to substantially 
rehabilitate the project and refinance it in order to 
provide rents affordable to households with extremely 
limited incomes.   

Even before closing on the project’s permanent 
financing, we have been able to provide housing to 
individuals and families facing a housing crisis. 

Since our purchase, Mayfair Village has provided quality 
housing to 39 formerly homeless and at-risk 
households, and reduced rent to seven persons with  a 

(Continued on page 6) 

Home Depot and community volunteers celebrate a one day playground build;              
see page 6 for more information. 

“We have lived here for four 
years now and since Ability 

Housing has taken over there 
has been a big change in the 

community...It is like a regular 
neighborhood where all the 

neighbors know each other and 
watch out for each other.” 
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Ability Housing expresses its 
gratitude to the following for 
supporting our mission in 2009. 
 
Principle Benefactor  
($50,000+) 
LISC Jacksonville 
The Home Depot Foundation 
 
Major Benefactor  
($25,000-$49,999) 
Bank of America Foundation 
United Parcel Service 
 
Benefactors 
($10,000—$24,999) 
Anonymous 
Wachovia Foundation,  
a Wells Fargo Company 
 
Major Sponsors 
($2,500—$9,999) 
Boeing Charitable Trust 
Jan Wurster 
 
Sponsors 
($1,000—$2,499) 
Reginald Fullwood 
Karen Holley 
Nazworth Family 
Wal-Mart - Avenues 
Wal-Mart - 103rd Street 
Xerox Corporation 
 
Members 
($500—$999) 
Florida Irrigation Society 
Nichola Lynch 
Meredith & John Osgathorpe,  
in memory of William W. Fredeking, Sr. 
Richard & Judy Roach 
Katherine Thomas 
Leila Vance 
Wal-Mart - 9A & Monument 
 
Contributors 
($250—$499) 
Micheal Cochran 
Kathleen Courtney 
Richard Hull 
Robert Jacobs 
Sarah Lagos 
Davis & Sandra McCarty 
 
Donors 
($100—$249) 
Jenna Emmons 
Jim Molis 
Northside Story Tellers 
George Parandes 
Judd Roth 

 

Popcorn & A Movie 
Ability Housing continually seeks the input of its 

residents so that we may improve the housing we 

provide and offer socials and events they enjoy.  

Each year 100% of CASA residents rate their 

housing as good or excellent!  In addition, each 

states their housing has improved their quality of life 

and helped increase their independent living skills. 

Recently, CASA residents told us they would like a 

movie night, so we put one together.  Thanks go to First Christian Church for hosting the 

evening and Winn Dixie store manager Cheikh Mboup for providing dinner as well as  

Ability Housing’s 
mission focuses 
on providing 
quality housing 
to persons with 
disabilities and 
individuals and 
f a m i l i e s 
experiencing or 
a t  r isk of 
homelessness.  
Who are our 

residents?  80% of CASA residents 
have a developmental disability, 10% 
have suffered a severe brain injury and 
10% have another type of disability. 
 
Who are the homeless?  They are 
wounded veterans, survivors of 
domestic violence, youth aging out of 
the foster care system, persons with 
d isabili t ies and famil ies facing 
economic crises.  Of the Duval County 
homeless surveyed by the local 
homeless coalition: 

• 18% had one or more children 
• 11% had been in the foster 

care system 
• 26% served in the active 

military 
• 66% reported having a 

disability 

As for the cause of homelessness: 
• 33% reported employment or 

financial reasons for their 
homelessness 

• 26% reported medical causes 
for their homelessness 

• 18% reported family related 
causes for their homelessness  

• 11% reported housing issues 
as  the  cause  of  the i r 
homelessness  

 
These are the people Ability Housing 
serves.   
 

Who Does Ability Housing Serve? 
 

Ability Housing remains the only 
agency in our community with a 
mission focused solely on creating 
permanent housing options for 
persons with disabilities and the 
homeless. 

Thank You 



If you are 
interested in 

making a 
donation... 
 

Go to the “Support Us” 

page of our website. 

 

Email us at:  

info@abilityhousing.org 

 

Or call us at:  

(904) 359-9650  

  

If you would like your 

donation gifted to 

someone else, please 

have their contact 

information available 

so we may mail them 

an acknowledgement  

gift card. 

 

Ability Housing is a  

501(c)(3) charitable 

organization, all 

donations are tax 

deductible. 

Donated Items 
 
Mayfair Village and the CASA homes can use  
the following items... 
 
1. Window A/C unit 
2. Barbeque pit 
3. Microwaves 
 
 
Due to the weather, when Mayfair’s new playground was built, volunteers were 
unable to upgrade the surrounding landscaping.  Mayfair Village Apartments 
would appreciate the donation of the following: 
 
1. Native flowers and grasses 
2. Wheelbarrows 
3. Garden hoses 
4. Shovels and spades 
 
 
Support a Needed Repair 
 
In order to keep rents affordable and the housing quality, Ability Housing relies 
upon the support of the community to fund a portion of the major repairs and 
improvements conducted on our homes.  Please consider a cash donation to 
fund all or part of the following: 
 
1. Roof repair 
2. Tie into to sewer service, remove septic system 
3. Replace HVAC units 
 
Detailed information on each of these repairs can be 
provided upon request. 
 
 
Provide affordable housing for persons in need 
 
Help us provide affordable rents by funding the 
reduced rent for one or more households in need.   
 
Because the income of those we serve is so low, Ability Housing can not 
charge our residents an amount equal to the cost to maintain the housing.  
Rent reductions range from $200 per month to $400 per month.   
 
Please send a donation to support the reduced rent for one individual or family 
in need of an affordable place to live. 

Ability Housing Holiday Wish List 

In order to preserve our environment (with the added benefit of reducing costs) 
Ability Housing is launching an eNewsletter.  In order to issue these newsletters, 
we need your email address.   
 

Please go online and register for the eNewsletter. 
 

www.abilityhousing.org 
 

As an incentive, anyone that registers their email address will be entered to win a 
gift card to Wal-Mart, Target or Winn Dixie (details on page 4). 
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Win a Gift Card 
Enter the Ability Housing Holiday Raffle, you could win a: 

$100 gift card to Wal-Mart, a 
$75 gift card to Target, a 

$50 gift card to Winn Dixie 
To enter, go to the Raffle page on our website.  

www.abilityhousing.org   
The winner will be announced on December 1st. 

Shannon Nazworth, Executive Director—
Shannon directs the operations of the 
agency. 
 
Sarah Lagos, Operations Director—Sarah 
oversees daily operations of the agency 
and asset manages each of our properties. 
 
Jenna Emmons, Property Development 
Manager—Jenna manages all projects in 
development, focusing on the pre-
development and funding phases. 
 
Micheal Cochran, Construction Manager– 
Mike oversees all projects during the 
construction phase and assists with pre-
development activities.  Mike also 
administers HousingLink Jax. 
 

Christina Smith, AmeriCorps Member and 
Property Development Assistant—Christina 
supports the property development 
department.  
 
Christine Diaz, Property Manager, 
Mayfair Village Apartments—Christine 
manages the daily operations of Mayfair 
Village. 
 
Nichole Mobley, Housing Administrator—
Nichole manages the daily operations of 
the CASA project as well as supporting the 
marketing and fund raising efforts of the 
agency. 
 
For more information on our staff, 
including contact information, visit the 
About Us page of our website. 

Ability Housing is directed by a 
group of knowledgeable and 
dedicated volunteers.   
 
Through the guidance of these 
community leaders, Ability 
Housing is creating positive 
impacts on the lives of persons 
with disabilities and families 
challenged by homelessness. 
 
Please join us in thanking them 
for their service to our 
community… 
 
 
Reggie Fullwood, President 
Rhino Harbor, LLC 
 
Jan Wurster, Vice President 
EverBank 
 
Greg Matovina, Treasurer 
Matovina & Company 
 
Bill Sulzbacher, Secretary 
Atlantic Coast Developers, LLC 
 
Karen Holley 
GMAC Financial Services 
 
Rick Hull 
 
Robert Jacobs 
Land Ventures, LLC 
 
Jim Molis 
Creatwood Communications 
 
John Osgathorpe 
Taylor, Day, Currie, Boyd & 
Johnson 

 

From left to right:  Nichole Mobley, Sarah Lagos, Mike Cochran, Christine Diaz,           
Jenna Emmons, Christina Smith and Shannon Nazworth) 

Meet the Staff 
Ability Housing is a very efficient organization.  In fiscal year 2008, 92% of all revenue 
was spent on direct program expenses — developing and operating housing as well as 
creating and administering HousingLink Jax. This year, Ability Housing will provide over 
260 units of housing.  This success would not be possible without a skilled and dedicated 
staff.  Please meet the people that make the mission possible... 

Board of  Directors 

The mission of Ability 
Housing is to provide 

quality, affordable 
community inclusive 

housing for individuals 
and families at risk of 
homelessness and 

adults with a disability. 
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In these fast changing times it is 
important to stay up-to-date with our 
community.  Therefore, Ability Housing 
has improved its website so that we can 
keep you informed of available housing 
options, the status of our projects, and 
issues facing persons with disabilities, 
the homeless and affordable housing.   
 
The website will continue to be 
upgraded over the coming months, 
offering increased access to Ability 
Housing.  Among the improvements 
are: 

• Links to community resources 
• Volunteer opportunities 
• Reports on issues affecting 

Ability Housing and those we 
serve 

• An informational blog 
 
Ability Housing is also available on: 

 
     and 

HousingLink Jax 
Prevents Homelessness 

family develop a self-sufficiency plan so they 
can afford their rent independently once the 
year of assistance is over.  The financial training 
is being provided by Family Foundations and is 
funded through a separate City grant. 

In total, HousingLink Jax will help approximately 
125 families maintain their housing. 

Ability Housing thanks the City and Housing 
Authority for their partnership and support in this 
program. 

(Continued from page 1) 

One in 50 American 
children experience 
homelessness. 

Homelessness in Duval 
County has increased 
92% since 2000. 

Permanent supportive 
housing—affordable 
housing linked with 
supportive services—is 
a national best practice 
for  ending homeless 
and enabling persons 
with disabilities to live 
independently.  

According to an NYU 
study, permanent 
supportive housing 
increases property 
values. 

Personal outcomes are 
50% better when 
services are provided in 
the community rather 
than in a facility setting.   

Community-based 
services are also cost 
effective, saving 
$20,000 - $100,000 per 
person per year 
compared to group 
homes, nursing homes 
and state hospitals. 

For additional 
information on 
permanent supportive 
housing and the 
benefits it provides the 
community, visit our 
website. 

“The City of Jacksonville’s 
Housing and Neighborhoods 
Department is very pleased to 
partner with Ability Housing and 
the Jacksonville Public Housing 
Authority on the delivery of our 
new rental assistance program.  
With so many families struggling 
to pay rent in these times of 
economic challenges, we are 
fortunate to be able to help 
bridge the gap between what 
families can afford to pay and 
what housing costs, with the help 
of our valued partners!” 

- Wight Greger, Director          
City of Jacksonville,                   

Housing and Neighborhoods 

This year Ability 
Housing was awarded 

the Accessible Housing 
Award at the annual 

Fair Housing 
Symposium 

Did You Know? 
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